In light of the escalating coronavirus situation during this peak travel season, all ONYX
Hospitality Group hotels maintain stringent hygiene standards in tandem with international
guidelines. Heightened procedures are in place to ensure elevated levels of cleanliness in all
areas as well as in food handling and daily operations. EEfBHERIEIEE, HERIRBEH
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Team members have been briefed to watch out for and report suspected cases of infection
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Contingency measures are in place to isolate and disinfect affected rooms and areas where
needed, and our hotels will cooperate with local public health authorities and healthcare
providers in the event of suspect cases. HFIEFIEEREHE VERSHZEZENERE
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We have established a uniform and consistent health and attendance check at every single
hotel location and corporate office which involves daily temperature checks as team
members report for duty. Those with body temperatures above 37.6 deg C are asked to wait
for five minutes before being measured again. If the temperature does not drop, the team
member is asked to go home for isolated rest and if flu symptoms are present, to seek
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We have circulated an internal instruction video on personal preventative measures, as well
as detailed operational guidelines to all hotels. T2 RAEBIE/MEREH —EREREANTE
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Every ONYX hotel maintains stringent hygiene standards in tandem with international
guidelines. Heightened procedures are in place to ensure elevated levels of cleanliness in all
areas as well as in food handling and daily operations. ;B &/ £ IR 4 00— Hh BRAE AT HF
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In certain locations within Greater China and elsewhere where we have a higher
concentration of travellers from the region, team members wear face masks and also provide
masks and hand disinfectants in prominent areas. We also perform temperature checks on
guests, keep a close eye on those who are reported to be unwell and follow the instructions
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Guests travelling to or from Mainland China and Hong Kong SAR between now and 8
February 2020 will be able to change or cancel a valid room reservation made via our hotels
and official websites directly without charge. For bookings made through a travel agent or
third-party online booking platform, we advise guests to review the cancellation policy of the
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This situation is still developing and even the world’s top experts are still finding answers and
solutions. Right now, our focus is on the safety and well being of our hotel guests and team
members, and guiding them through this uncertain time with the close help of the health
authorities. Allow us to go back now to work towards ensuring further safety and taking care
of our guests and colleagues. Thank you! EZ{ENEZERE, BERHER LRERMERMES
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